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International Shipping and Customs Clearance Services R-20a

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as specified in this Exhibitor Services Manual.

SuperZoo
Mandalay Bay Convention Center
July 21 - 23, 2015

Information 
Super Zoo has appointed GES  Logistics as the international shipping and customs clearance provider for the upcoming SuperZoo event. In 
conjunction with our worldwide network a comprehensive menu of international tradeshow transportation services will be offered. 
  
The following information is specific for this event and must be used with a set of our complete shipping instructions and tariff. The latest 
version of our complete U.S. event shipping instructions is available upon request. Please feel free to contact the following persons with any 
questions or requests for information: 
  
Contacts 
GES Logistics 
Paula Lee:   1-909-612-7551    email:  plee@ges.com 
Mike Kovac:  1-949-305-8063    email:  mkovac@ges.com 
email: GESLogistic_International@ges.com 
  
Arrival airport:        McCarran International Airport (LAS) 
Arrival seaports:    Ports of Los Angeles or Long Beach, CA 
Arrival deadline airfreight:      July 5, 2015 
Arrival deadline seafreight:    June 28, 2015 
Arrival deadline shipments containing pet food or other items requiring FDA approval:  June 21, 2015 
Please contact GES logistics as early as possible and in advance of shipping anything which requires FDA approval, such as pet food, pet 
supplements, pet medicine, etc. 
  
Deadline Date Information 
Freight that arrives after this deadline may be subject to overtime, truck waiting time, showsite delivery charges, advance warehouse 
late arrival surcharges and off-target delivery surcharges from the showsite material handling contractor for this event. 
  
Consigned To 
All inbound international freight should be shipped on a PREPAID basis to the airport or port listed above.  Consignee instructions for all international 
documentation will be provided at the time your shipment is booked with GES.  Do NOT consign any international shipment to or in care of GES 
Exposition Services or the show organizer; do not confuse the ship to addresses listed in the exhibitor manual with how to consign international 
documents. 
  
General Information 
Event Management:  Super Zoo  www.superzoo.org   
General Contractor:  Global Experience Specialists, Inc. www.ges.com/chat 
  
Cost Estimates, Shipping Orders & Security Endorsements 
GES Logistics requires that our customers receive a written cost estimate of their charges based on the information provided by the exhibitor or 
their agent. If the customer accepts the cost estimate, they or their agent must provide GES Logistics with a written confirmation (for inbound 
charges) or a signed shipping order and security endorsement (for outbound charges). The exhibitor or their on-site representative must have 
their outbound freight packed, labeled and documented as per GES Logistics instructions to insure prompt pickup of the outbound freight. All 
cost estimates are subject to GES Logistics terms, conditions, limits of liability and instructions. The actual charges billed are based on the 
actual weight, dimensions, value and circumstances of an actual shipment. Please note that all outbound freight is handled as ‘unknown 
shipper’ cargo as per TSA regulations and cannot be transported on passenger aircraft. 
  
Worldwide Network 
GES Logistics has an extensive network of international companies experienced in all aspects of international trade show logistics and 
transportation. On request, we will provide contact information in the appropriate country for a qualified international company. In addition, we 
will ask the company to contact you to answer any questions or provide any information. 
  
Shipping Warnings 
Please note that numerous items are restricted or require additional government agency approvals before importation into the US.  These include but 
are not limited to some electronic equipment, radio receivers or transmitters, computer or related equipment, foodstuffs or beverages, apparel or textiles 
(including carpet), and more.  Please contact GES International Logistics to determine if any of your exhibit materials are restricted..
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