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a. Unlicenced Class II, III and IV medical devices are 
prohibited from being displayed and/or sold at the ASM.

b. Flooring/carpeting used within the confines of a booth space 
should cover the entire area and not reveal concrete between 
the booth and the aisle carpet. 

c. No flashing lights may be used on booths.

d. No advertising image may be projected to a surface outside the 
confines of an exhibitor’s booth.

e. Robots, or other remote control devices must stay within the 
exhibitor’s space.

f Mascots must remain within the confines of an exhibitor’s 
booth and must not roam the aisles.

g. The Ontario Dental Association does not assume responsibility 
for any charges for special or extra carpentry work, shelving, 
decorations, furniture, etc. for individual booths or exhibits.

h. No signs or other articles are to be fastened to walls or fixtures 
or electrical equipment. Use of thumb tacks, screws, bolts or any 
tool or material which will mark the floor or wall is prohibited.

i. Use of masking, clear packaging and plastic-based tape are 
prohibited. To secure booth flooring to exhibit floor, only 
cloth-based tapes such as Polyken are acceptable. Labour/
repair charges will apply to remove prohibited tapes from the 
Convention Centre property.

j. The rear or back of a booth, if visible above the pipe and 
draping, must be covered or finished in such a manner as not 
to distract from those booths behind it.

k. No exhibitor shall, without the written permission of the 
Education Advisory Committee, assign, sublet, or ap por tion 
the whole or any part of the space allotted nor exhibit there in 

any goods other than those manufactured or handled by the 
exhibitor in the regular course of his/her business or to take 
orders in the exhibitor’s space for any such other goods.

l. Exhibitors must stay within the confines of their booth and 
not utilize the aisles for exhibit purposes or for solicitation of 
business. 

m. If an exhibitor has booths on both sides of an aisle — no signs 
or structures above the aisle are permitted and the aisle may not 
be carpeted with the exhibitor’s booth carpet.

n. Agents, solicitors and representatives of firms selling commercial 
products in connection with the Annual Spring Meeting will 
not be permitted to use sample rooms or space elsewhere in 
the Metro Toronto Convention Centre or the InterContinental 
Toronto Centre Hotel for display of their products. Ad ver-
tising, solicitation and distribution of literature for commercial 
products is not permitted except in the exhibit halls and with 
the approval of the Educa tion Advisory Committee.

o. The Ontario Dental Association reserves the right to prohibit 
the installation or enforce the removal of any exhibit which, in 
the opinion of the Ontario Dental Association or its designates, 
may be detrimental to the Annual Spring Meeting or to the 
interests of the Ontario Dental Association, or to cancel this 
contract at any time during the Annual Spring Meeting if any 
article exhibited hereunder is misrepresented. 

p. The Ontario Dental Association reserves the right to restrict 
exhibits, which because of noise or any other reason become 
objectionable.

q. Any social event sponsored by an exhibiting company cannot 
take place at the Metro Toronto Convention Centre or 
InterContinental Toronto Centre Hotel during exhibit hours.

Compliance with Terms of Exhibit Space Rental
The Ontario Dental Association reserves the right to take such action and to make such changes as are considered necessary to the 
efficient and proper conduct of the exhibition and/or to protect the rights of the Ontario Dental Association.

Non-compliance with booth conditions and exhibitor rules and regulations as determined by the Ontario Dental Association 
can result in the removal of the offending exhibitor, the closing of his/her exhibit, and/or the refusal to allow the exhibitor to 
participate in future ODA events, without indemnity, and the Ontario Dental Association is released from any and all claims for 
damage which might result in consequence thereof.

Infractions identified at the meeting will be dealt with after the event and a penalty established, if deemed necessary, at the 
discretion of the Education Advisory Committtee.

Penalties for Violations
Exhibitors who violate regulations will be subject to the following penalties as deemed appropriate by the 
Education Advisory Committee.

FIRST OCCURRENCE – loss of the current year’s Loyalty 
Points accumulation

SECOND OCCURRENCE – loss of half of the exhibiting  
company’s accrued point accumulation

THIRD OCCURRENCE – loss of all of the exhibiting  
company’s accrued Loyalty Points accumulation

FOURTH OCCURRENCE AND/OR EXTREME VIOLATIONS 
– loss of privileges to exhibit at future ODA events

The ODA reserves the right to move directly to “fourth occurrence/extreme violations” level penalties for those violations which it deems as extreme  
(for example, but not limited to: theft, violence, sabotage of other exhibitors or the ODA, major disruption of the event, criminal activity). 
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Booth Staffing
The exhibitor must keep their exhibit open and properly staffed 
during the specified exhibit hours, and shall not close or remove 
the exhibit until the conclusion of the entire exhibition, unless 
otherwise directed by the Education Advisory Com mittee. 

Direct/Cash Sales/Handover of Goods
While orders for goods and services may be taken and  
pay ment made by cheque or credit card, no sales in volving 
payment by cash may take place in the exhibit halls during 
the Annual Spring Meeting. There is to be no direct selling by  
ex hibitors — goods may not be handed over during the Annual 
Spring Meeting, they must be delivered to the purchaser after 
the Annual Spring Meeting.

Disclaimer
All matters not covered in these booth conditions are subject to 
the decision and control of the Education Advisory Committee 
of the ODA notwithstanding anything in the application for 
space or contained in these conditions. The ODA expressly 
reserves the right to change the dates or hours but not to 
reduce the aggregate time of the meeting; to transfer the 
meeting to another building if, for any reason, the Metro 
Toronto Convention Centre should not be available; to change 
the floor plan or alter the location and/or reduce the size of 
the Exhibitor’s space, if in the opinion of the Ontario Dental 
Association’s Education Advisory Com mittee, it should be 
necessary to do so.

Distribution of Materials, Samples,  
and/or Food

• Distribution of sample products for consumption must 
receive approval from the Metro Toronto Convention 
Centre. Forms for such approval are available from  
the ODA. 

• Only bona fide exhibitors may distribute advertising 
materials at the Annual Spring Meeting, and this distribution 
of materials may only take place within the confines of 
their booth, and not in any public areas such as the aisles, 
escalators, registration area or Food Court. Any materials 
that are left in public areas will be confiscated. 

• All food and beverage (alcoholic or non-alcoholic) items 
served in exhibit booths must be co-ordinated/purchased 
from the Metro Toronto Convention Centre’s Catering 
Department.

Electrical Information

NEW   Electricity is no longer included with booth fees and 
may be ordered directly from SHOWTECH Power  
and Lighting.

• It is a requirement of Rule 2-022 of the Electrical Safety 
Code, a provincial regulation, that any electrical equipment 
which is being displayed, offered for sale or used in any 
show, convention or similar exhibition must be approved. 
The authority for enforcing this regulation is vested in the 
Electrical Safety Authority.

• It is the responsibility of each exhibitor to ensure that 
all electrical equipment in, on, or about his/her booth 
complies with the above regulation. This includes electrical 
merchandise as well as lighting and display equipment.

• Please contact SHOWTECH Power and Lighting Limited 
with respect to dealing with electrical equipment for which 
approval is sought.

• One of the fundamental requirements for Canadian 
Standards Association certification is that appropriate 
approvals markings (CSA monogram or label) appear on 
each device. If such markings are missing, the device must 
be considered unapproved and, therefore, subject to special 
inspection and possible removal.

• If you wish to display, offer for sale, or use, any electrical 
equipment which is not now certified by the Canadian 
Standards Association, it is first necessary to submit same  
to the Electrical Safety Authority for approval by means  
of their special inspection services. 

• Should any of this equipment not conform, it is 
recommended that you request temporary permission to 
exhibit while the necessary electrical approvals certification 
is being sought.

• Failure to comply with the above could result in the  
equipment being refused connection to the source of  
electrical supply and removal from the display.

Fire Safety
Exhibitors must meet the requirements as set out in the Metro 
Toronto Convention Centre’s Fire Regulations for Exhibitors. The 
requirements contained in the Fire Regulations for Exhibitors 
and the Ontario Fire Code will be strictly enforced by the Fire 
Safety Director of the Metro Toronto Convention Centre and 
the Toronto Fire Prevention Division. Exhibitors are required to 
complete and submit the Centre’s “Fire Safety Reply” form. 

All aisles must be kept clear and all exits to fire stairs unobstructed. 
All drapes, table coverings and paper used for decorating 
purposes must be fire-retardant. Dust covers, if required, must 
be supplied by the exhibitors and must be fire-retardant.
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Professional Ethics and Standards  
with Respect to Exhibits

All exhibitors are required to conduct themselves within full 
compliance of the Canadian Health Protection Branch (HPB), 
Workplace Hazardous Materials Information System (WHMIS), 
and manufacturers’ regulations, specifications and warranties 
related to the sale and distribution of health care products 
at the Ontario Dental Association’s Annual Spring Meeting.  
Dental exhibitors selling outdated, distressed, incomplete or 
repackaged products regulated by Health Canada’s Health 
Products and Food Branch, Therapeutic Products Directorate, 
Medical Devices Bureau, may lose their right to exhibit at 
future ODA Annual Spring Meetings.

All exhibitors are required to comply with ODA By-laws and/or 
ODA policy and must not exhibit and/or display such products 
or services that would constitute the promotion of a product 
known to be hazardous to health.

All exhibitors are expected to operate in a fair, respectful 
manner towards fellow exhibitors and the ODA. Interference 
with, sabotage of, or theft from another exhibit or the ODA is 
strictly prohibited and may be subject to penalties for extreme 
violations as listed above under the “Penalties for Violations” 
section on page 13. For more information, please refer to the 
“Security, Responsibility for Loss or Damage” section.

Professional Photography/Videotaping

Exhibitors wishing to schedule professional photographers or 
videographers to photograph their own booth(s) on-site at the 
ASM must make advance arrangements to do so. Requests for 
approval must be submitted to the ODA’s Education Advisory 
Committee by March 1, 2017, for their review and approval.

Security, Responsibility for Loss or Damage
Neither the ODA nor the Metro Toronto Convention Centre 
is responsible for loss or damage which might ensue from any 
cause in connection with transfer, installation, maintenance 
or removal of exhibits. Neither the Ontario Dental Association 
nor the Metro Toronto Convention Centre will be responsible 
in any way for goods while on exhibit or in storage. Security 
guards will be on duty, but neither the Ontario Dental 
Association nor the Metro Toronto Convention Centre will 
assume responsibility for loss or damage caused to exhibitors 
by theft or otherwise. It is suggested that exhibitors accompany 
their merchandise and/or goods to their booth if at all possible. 
The Ontario Dental Association has been advised that the 
greatest risk of theft occurs during set up and tear down. During 
tear-down, it is suggested that exhibitors stay with their exhibit 
until empty cartons are delivered and goods are packed, sealed 
and properly labelled.

To reduce the risk of theft, the ODA strongly advises that 
all valuable materials (especially those which may be easily 
concealed), be removed from the exhibit floor each day at 
the conclusion of the show. Televisions, computers and other 
electronic devices are also particularly vulnerable to theft. The 
Ontario Dental Association recommends that all remaining 
materials be covered with a fire-retardant cloth prior to leaving 
the floor each day. 

Insurance 
Exhibitors are expected to maintain normal precautionary 
measures to protect their display material and equipment, 
and to cover their property and person with suitable liability 
insurance. It is suggested that exhibitors carry a minimum of 
$2 million general liability insurance and all-risk legal liability 
insurance.

The ODA has appointed Exhibitor Insurance.com as the 
recommended Insurance contractor for exhibitors. Order 
directly online at www.exhibitorinsurance.com and scroll to: 
Ontario Dental Association Annual Spring Meeting 2017.

NEW  Proof of exhibitor insurance is required prior  
to the move-in date. Please send Certificates directly to:  
exhibitorinsurance.com. 
2780 Hwy 7, Unit 103 
Concord, ON 
L4K 3R9 
Fax: 905-760-2260 
Email: info@exhibitorinsurance.com

Exhibit Badges
• Exhibit badges will be allocated on the basis of 5 badges per 

10’ by 10’ booth, unless otherwise covered by the provisions 
of a sponsorship agreement with the Annual Spring 
Meeting. Additional badges, if required, may be purchased 
at $30.00 each.

• Exhibit badges are to be worn by the person named on the 
badge only, and are not to be transferred to anyone else.

• Exhibit badges must be worn to gain entry to the Exhibitors’ 
Lounge on-site at the ASM.

For security and safety reasons, EXHIBITOR BADGES MUST 
BE WORN AND VISIBLE AT ALL TIMES during the ASM 
show hours. On-site security will be checking badges during the 
show. Individuals without badges may be asked to leave the 
show floor. 
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