
 
 Denotes Exclusive Service Provider 

 

 
 

DIRECTORY OF SERVICES/CONTRACTORS 
 
SHOW MANAGEMENT 
Hospitality Financial & Technology Professionals (HFTP), 
producers of HITEC 
11709 Boulder Lane, Suite 110 
Austin, TX 78726 USA 
Phone: (800) 646-4387  
Fax: +1 (512) 249-1533 
Website: www.hitec.org 

Contacts: Alison Heathcote 
Exhibits Manager 
+1 (512) 220-4029 

 Email:  mailto:alison.heathcote@hftp.org 
 
AUDIO VISUAL & COMPUTER RENTAL 
SmartSource 
3322 Longmire Dr., Suite 200 
College Station, TX 77845 USA 
Phone: (800) 955-5171 
Fax: (972) 692-7815 
Email Orders to: exhibitorsales@smartsourcerentals.com
  
 
BOOTH CLEANING   
The Metro Toronto Convention Centre is the exclusive 
provider of all cleaning services. External companies 
(including display houses) are prohibited from performing 
any type of janitorial service within the building.  
Metro Toronto Convention Centre 
Exhibitor Services 
255 Front Street West, Toronto, Ontario M5V 2W6 
Phone: (416) 585-8387 
Fax:  (416) 585-8388   
Email:  exhibitor-services@mtccc.com 
 
CABLE TV   
For Information contact Metro Toronto Convention Centre, 
Technology Services Department 
255 Front Street West 
Toronto, Ontario M5V 2W6 
Phone: (416) 585-3596 
Fax: (416) 585-8275 
Email: telecommunications@mtccc.com 
Website: www.mtccc.com 
 

CATERING  
Erinn Young  
Catering Manager 
Metro Toronto Convention Centre 
255 Front Street West 
Toronto, Ontario M5V 2W6 
Canada 
Email: catering@mtccc.com 
Phone: (416) 585-8502 
 
CUSTOMS/INTERNATIONAL SHIPPING 
Global Experience Specialists, Inc. (GES)  
5675 McLaughlin Road  
Mississauga, Ontario, Canada L5R 3K5 
Logistics Coordinator - Mario Mendes   
Phone: (905) 283-0553 
Fax (905) 283-0501 
E-Mail: mmendes@ges.com  
 
DECORATOR/GENERAL SERVICE CONTRACTOR 
Global Experience Specialists, Inc. (GES)  
5675 McLaughlin Road  
Mississauga, Ontario, Canada L5R 3K5 
Phone: (905) 283-0500 
Toll Free: +1 (877) 437-4247 
Fax: (905) 283-0501 
Web-Site:  www.ges.com/ca  
E-mail: torontoexhibitorservices@ges.com 
  
ELECTRICAL & UTILITY SERVICES   
SHOWTECH Power & Lighting  
255 Front Street West 
Toronto, ON 
M5V 2W6 
To Order: Visit www.showtech.ca 
Phone: (905) 283-0550 
E-Mail: sales@showtech.ca 
 

FLORAL/PLANT RENTAL 
Convention Foliage Unlimited 
3027 Sable Crossing 
San Antonio, TX 78232 USA 
Phone: (210) 637-7229 
Fax:  (210) 637-7243 
Email:  info@conventionfoliage.com 
Website:  www.conventionfoliage.com 
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 Denotes Exclusive Service Provider 

 

FREIGHT/LOGISTICS (GROUND & AIR) 
GES Logistics 
Phone:   905-283-0500 or 1-877-437-4247 
Website:  http://www.ges.com/ca/exhibition-
services/shipping-and-tracking  
 
FURNITURE/CARPET/SIGNS/DISPLAYS See listing under 
“Decorator/General Service Contractor” 

 
HANGING SIGN & RIGGING LABOR  
SHOWTECH Power & Lighting  
255 Front Street West 
Toronto, ON 
M5V 2W6 
Phone:  416-585-8109 
Phone:  416-585-8500 (Production Department) 
Fax: 416-585-8255 
 
HOTEL RESERVATIONS  
Orchid Event Solutions (HITEC Housing Bureau) 
175 S. West Temple St., Suite 140 
Salt Lake City, UT 84101 USA 
Phone: (888) 308-2080 or +1 (801) 214-7289  
Fax:  (801) 355-0250 
Email: help@orchideventsolutions.com  
Reserve online: www.hftp.org/hitec/toronto/travel_info/  
  
TELEPHONE/INTERNET-NETWORK SERVICES  
Metro Toronto Convention Centre, 
Technology Services Department 
255 Front Street West 
Toronto, Ontario M5V 2W6 
Phone: (416) 585-3596 
Fax: (416) 585-8275 
Email: telecommunications@mtccc.com 
Website: www.mtccc.com 
 
LABOR                                     
GES - Global Experience Specialists 
5675 McLaughlin Road 

Mississauga, Ontario 

L5R 3K5, Canada 
Phone: 905-283-0500  
Fax: 905-283-0501 

E-Mail: torontoexhibitorservices@ges.com 

Order online: www.ges.com/ca/exhibition-services/find-
your-show  
  
PARKING PASSES 
Metro Toronto Convention Centre 
Exhibitor Services 
255 Front Street West, Toronto, Ontario M5V 2W6 
Phone: (416) 585-8387 
Fax:  (416) 585-8388   
Email:  exhibitor-services@mtccc.com 

LEAD RETRIEVAL SYSTEM RENTAL  
SmartSource 
3322 Longmire Dr., Suite 200 
College Station, TX 77845 USA 
Phone: (800) 955-5171 
Fax: (972) 692-7815 
Email orders to: leads@smartsourcerentals.com 
 
MARSHALLING YARD 
c/o GES 
HITEC 
(Exhibiting Company Name and Booth #) 
100/120 Cherry St. 
Toronto, ON  
M5A 3L1  Canada  

 
PHOTOGRAPHY 
Livingface Photography 
4 Four Oaks Gate 
Toronto, Ontario Canada 
Phone: 416-732-1904 
E-mail: bard@livingface.com  
Website: www.livingface.com  
RIGGING  
See listing “Hanging Sign Labor” 

 
SHIPPING ADDRESSES/RECEIVING DATES 
Advance Warehouse: Tuesday May 23 - June 16, 2017  
Warehouse receiving hours Monday - Friday 09:00 am - 4:00 pm 
 
c/o GES/HITEC 
(Your Company Name & Booth #) 
6130 Netherhart Rd. 
Mississauga, Ontario, Canada L5T 1B7 

 
Show Site:  Sunday June 25 – Monday June 26 
c/o GES/HITEC 
(Your Company Name & Booth #) 
Metro Toronto Convention Centre 
South Building – Hall DEFG 
222 Bremner Blvd.  
Toronto, Ontario, Canada M5V 3L9  

 
Please refer to your targeted Move-In schedule 
 

SHOW LOCATION (NOT FOR SHIPPING) 
Metro Toronto Convention Centre 

222 Bremner Boulevard 
Toronto, Ontario 
M5V 3L9 
Canada 
Phone: 416-585-8199 
Email: exhibitor-services@mtccc.com   
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